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Introduction

Sportzware Membership Database

The Sportzware Membership Database is designed to be accessed from a
number of different levels. Each level provides a range of options that are
tailored for the needs of the user.

The following document aims to provide you with a guide on how to utilise
each level to enable for efficient administration of your organisation. Whilst we
have covered as much information as possible on each level, you will find
further information that maybe relevant to the level you have logged in
contained in the help for below levels. As a result it is important to read the
information that is relevant to the level you access the Sportzware
Membership Database and the below levels.

Sportzware Online Results

The Online Results system is a designed for providing sports with the ability
for entering match results online. Once the results have been entered your
association will retrieve an export file, import it into their competition
management package and then upload it to their SportingPulse Website.

If you are unable to find the answers to your queries in this guide then please
contact the SportingPulse support team on one of the following contact
details:

Email: support@sportingpulse.com

Website: http://support.sportingpulse.com

Phone (Australia): 1300 13 99 70
Phone (New Zealand): 0800 808 202
Phone (International): +61398725277
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Membership Login Screen

1 Inorder to log in to the Sportzware Membership Database (SMD) you
will require a Username and Password. Once you have your username
and password you can log in to the SMD by completing the following:

1) Type the URL: https://req.sportingpulse.com/v5 into your web browser.

2) Enter your username and password into the corresponding username
and password text fields.

Sportzware Membership Login Page

From here you can login to your Sportzware Membership online system.

Please enter your username and password below and then press the Login button.

Jsername/Code

Password

Login Reset

3) Click on the Login button

Username/Code

Password

Login Reset
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Club Level Options

The Club of the Sportzware Membership Database (SMD) pr ovi de s
with the following options:

View Club Details

Provides details of the club contact details in regards to
the SMD

Edit Club Details

Provides the ability for clubs to edit their contact

i nformation that I's displ q
option.

Audit Log Provides an audit trail of all actions undertaken to the
Club details records..

Search Allows the user to search for particular members in
belonging to the club in the SMD

Reports Provides a range of reports for the user to report on
information for the particular club that is stored in the
SMD.

Teams Provides a list of teams belonging to the club that are
currently active

Members Provides a list of member belonging to the club that are

currently active

Online Clearance

Request a clearance for a player from another team or

from another league/association

Club Level Options

Menu -

Blues =
@@QO
* Teams
» Members
* Products

» Requesta
Clearance/Transfer

» List Online Clearances
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Member List Display & Filters

1 Inorder to view the members in your club you will need to search the
member list display using the appropriate filters.

1) Choose the Members link from the left menu

Menu -

Blues

©@UERD

» Teams

* Members
¥ Products

» Requesta
Clearance/Transfer

» List Online Clearances

2) Depending on the number of members in your club you may have to
search based on the first letter of members surnames.

First Letter of Member Family Name No. of Members
A 144

B 232

c: 165

D 71

3) Once the member list is displayed you will need to use the appropriate
filters across the top of the Member List Display to display the
members below. More than one filter can be set at once.

Showving - Season 2009 ¥ | Age Group —All Age Groups— " Association Status: Active " recordq | Filter
X _|~All Seasons— | " —AllﬁoaGmupb— : i S
3 of Birth Active 2005 on Player Fin_no Age Group— ge Group  Paid De Active in Club
|
12008 09s Season Coach ?
11/1954 Y | N Y
% 32007 10s 2 Season Umpire 7
11/1994 Y  |2008 11s No Official? Y
1/1987 v | 129 No 0 Y
12010 12s
.1/1987 Y |Defsult | 14s No 0 Y
1/1987 Y N 154 No 0 Y
16s
18/1987 Y N 175 No 0 Y

Filter Name Description
Season: Group members by the season they are registered to
Age Group: Group members by their listed age group
Association Status: Group members by association status (active/inactive)
Member Type: Group members by type (Player/Coach/Official)

4) Once you have set the desired filters press the Filter button to display
the members in the Member List Display below
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Add a Member

1) Choose the Members link from the left menu

Menu -

Blues -

©ZRED0

Teams

Members
Products

Request a
Clearance/Transfer

List Online Clearances

1) Click on the Add Member icon in the top right of the screen

2) Enter in the details as required by your association. Fields that are
compulsory have a red circle next to it.

Personal Details

Salutation: | (4]

First name: | | (&
Family name: [ I 4]
Date of Birth: I:l daimmiyyypy

Gender: I LI o

3) Click on the Update Member button at the top or bottom of the screen
to add the member.

Update Member

© Copyright SportingPulse Pty Ltd 2005 Page 6 of 33



Edit a Member

1) Choose the Members link from the left menu

Menu -

Blues -

©ze®QO

TIeams

Members
Products

Request a
Clearance/Transfer

v - v v

List Online Clearances

1) Select the member you wish to edit

Members in Club 3

Showing |Active M I records

Family name First name Suburb Phone {Mobile) Email
ADAMS MARCUS

|_aeon SHANE ]
ALSTE ANDRE

2) This will open up the Member Details screen. Click on the Edit Member
button on the top right of the screen.

32

3) Make the alterations that you require. Fields that are compulsory have
a red circle next to it.

Personal Detalls

Salutation: [Mr o

First name: [Fred | o

Family name: lNurk | (4]

Date of Birth: [27/12/1977 ddimmiyyyy

Gender: IMale LI (%]

4) Click on the Update Member button at the top or bottom of the screen
to update the member.

Update Member
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Registering Players (Season Rollover)

1) Choose the Members link from the left menu

Menu -

Blues -

©ZRED0

Teams

* Members
?  Products

» Requesta
Clearance/Transfer

» List Online Clearances

2) Click on the Season Rollover button at the top right of the screen.

)

3) Choose the season that you want to rollover members to from the
Season drop down box. Then press the Show Members for Rollover
button

To Season: 2009 ¥

I | Include All records in Rollover

Show Members for Rollover

4) Check the Season Rollover check box alongside the member that you
wish to rollover to the chosen season.

Family name Firstname Date of Birth ~ Active in Association Active in Club  Season Rollover
Aldridgeder Jill 17/07/1984 Y Y v
Andarton-Jones Liam 13/01/1878 Y Y v
Andrew Mchugh 22/01/1986 Y Y v
Arthur Sam 12/04/1988 Y Y -
Atherton Rhys 10/07/1987 Y Y o

5) Press the Update button at the bottom once the desired members are
chosen.

To Season: 2009

Update
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Transfer a Member (Auskick Only)

If a new member was previously registered at an Auskick centre they can be
transferred from their Auskick centre to the Junior Club.

1) Choose the Members link from the left menu

Menu -

Blues -

Ol A AC Nl

TIeams

Members
Products

v - v v

Request a
Clearance/Transfer

List Online Clearances

2) Click on the Transfer Member icon in the top right of the screen

=

3) Search for the Auskick member using their Surname and Footyweb
number or Date of Birth then press the Transfer Member button.

Members Surname: | I
AND

FootyWeb Number: | I
OR

Members Date of Birth'! l dd/mm/yyyy

| Transfer Member I

4) Once the member is found you will see the details and you can process
the transfer by pressing the Confirm Transfer button

Please select a member to be transferred and click the select link.

FootyWeb Number: Members Name: Members Date Of Birth: Linked To:
select James COX 07/12/1998 RDCA JFC
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Online Clearance (Request a Clearance)

Clearances can be requested online from the membership database.
Once requested the clearance needs to be approved by the club, clearing the
player, the association clearing the player and the club receiving the player.

1) Choose the List Online Clearance link from the left menu

Menu -

Blues -
@4®8Q0
* Teams
* Members
» Products
»

Request a

*| List Online Clearances

1) Follow the steps to find the appropriate league and club
First the League

Request a Clearance

Select the Source association/league from which the required member is from.

Association: AFLSt BR)

7 1

I Select Association I

Then the club

Request a Clearance

Select a Source Club: "‘!

Select Club |
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2) Then search for the member you are wishing to lodge the request for

Request a Clearance

Fill in the members FootyWeb Number, or enter Surname and DOB

Search on a FootyWeb Number: I l

and/or

Search on Surname: IAshby |

and/or

Search on Date of Birth (dd/mm/yyyy): ‘ |

| Select Member I

3) This will list all members matching the search criteria. You can then
request a clearance form the selected member.

Request a Clearance

Select a member from the club Crows in the Association AFL Test (BR) in which t

select Astley Edward AFL Test (BR) Crovs

4) Fill out the details for the clearance and press update clearance to
process the clearance.

This will send an email requesting the clearance to the club and
association that the clearance is being requested from.

Details

Member Name for Clearance: Edward Astley
Date of birth: 19/09/1994
Source Association: AFL Test (BR)
Source Club: Crows

Reason for Clearance: {Moving House V}

Other Reason for Clearance Notes:

Update Clearance
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Online Clearance (Clearance Status)

1) Choose the List Online Clearances link from the left menu

'Menn ","‘
| Bues =
@@

Teams

Members

Products

Request a
Clearance/Transfer

W O W9

* | List Online Clearances

2) You can quickly see from the clearance list the various clearances from
and to the club and their relative status. To view a specific clearance
click on the Member Name associated with the clearance.

Filter

Shoving | Al M records

1 Approved
Ul Pending

Denied
) : Another Footy
Davies, Phil Ladgiia W Cancelled Approved
Cudney, Steven  AFL Test (BR) Blues AFL Test (ER) Havks mr your approval Pending
E:cI;tlea r;den, AFL Test (BR) Blues AFL Test (BR) Havks Not yet for your approval Pending
Ada, Simon AFL Test (BR) Hawks Another Footy League Another Club Approved Pending
Colburn, Brodie  AFL Test (BR) Tigers ace  AFL Test (ER) Havks Not yet for your approval Pending
Golly, Charles AFL Test (BR) Tigers ace  AFL Test (ER) Havks Not yet for your approval Pending
Hoskins, Benjamin AFL Test (BR) Tigers ace  AFL Test (BR) Havks Not yet for your approval Pending
Ashby, Ryan AFL Test (BR) Havks  AFLTest (BR) Bilings BRGNS SCER ANl

3) You can see the specific details for the clearance and the progress
from the other Associations and Clubs

Details
Member being Cleared: Astley Edward
Date of birth: 19/09/1994
From Club: Crows
From Association: AFL Test (BR)
To Club: Hawks
To Association: AFL Test (BR)
Overall Clearance Status: Pending
Reason for Clearance: Moving House

Cancel Clearance

Clearance Approval Details

Crovs Pending

AFL Test (BR) Pending
Hawks Pending
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Online Clearance (Process Clearance)

1) To process a clearance click on the Awaiting Your Approval link in the
Clearances List

Shoving | All ¥ records | Filter

Another Footy Another

Davies, Phil Lasgie Club AFL Test (BR) Havks 1 Approved
Cudney, Steven AFL Test (BR) Blues AFL Test (BR) Havks "ot et Tor your approval Pending
f:‘i::.tlear:‘den, AFL Test (BR) Blues AFL Test (BR) Havks Not yet for your approval Pending
Ada, Simon AFL Test (BR) Hawks Another Footy League Another Club Approved Pending
Colburn, Brodie AFL Test (BR) Tigers ace  AFL Test (BR) Havks Not yet for your approval Pending
Golly, Charles AFL Test (BR) Tigers ace  AFL Test (ER) Hawks Not yet for your approval Pending

Hoskins, Benjamin AFL Test (ER) Tigers ace  AFL Test (BR) Haviks I_mmm_EgmM_
Ashby, Ryan AFL Test (BR) Haviks AFL Test (BR) Balidogs | I e R A R A el g

2) Choose the Clearance Status from the drop down box and press the
Update Clearance box.

Details
Clearance ID: 6841
Member being Cleared: Ashby Ryan
Date of birth: 27/07/1988
From Club: Hawks
From Association: AFL Test (BR)
To Club: Bulldogs
To Assofiation: AFL Test (BR)

Select Status M o

Select Status
Notes: |Approved

Clearance [Status:

I Update Clearance
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Team Level

The Team Level of the Sportzware Membership Database (SMD) provides
Teamds with the following options:

View Team Details

Provides details of the club contact details in regards to
the SMD

Edit Team Details

Provides the ability for clubs to edit their contact
i nformation that i's i Delt
option.

Modify Member
List

Provides the ability for members to be moved on and
off a teams list.

Audit Log Provides an audit trail of all actions undertaken to the
Club details records..

Search Allows the user to search for particular members in
belonging to the club in the SMD

Reports Provides a range of reports for the user to report on
information for the particular club that is stored in the
SMD.

Members Provides a list of member belonging to the club that are

currently active

Note: Adding and editing members is performed in the same manner for
teams as it is at Club Level.

Team Level Options

Menu -
Blues +
Under 12 &

Ca®QO

* Members

* Transactions
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